SIVXIN

Sivrin’s Interwoven Teamsite Maintenance Service

Objective

We provide this service as part of a whole maintenance package for maintaining
Teamsite. Under this service we can do user support, minor patches and support
deployment of application developed by your own Teamsite Consultants. This way there
is someone available as a fall back for a reasonable cost to support your Teamsite
implementation.

What we can help

e Support End User

e Work with your external consultants in getting and deploying deliverables
Assist your IT team / external IT vendors in integrating other enterprise data /
application with your Teamsite application.

Backup / Restore

Access Security Maintenance

Fallback for your internal resources

Remote Support for Teamsite

Our Assurance

Quality Support

Available to you all the time
Service Level Agreement

Signed Non Disclosure Agreement

About Sivrin

Sivrin is an IT solutions / consulting company operating out of Singapore. Our moto is to
provide quality IT service for our customers. We service Agencies and MNCs like ARC
Worldwide, Interakt, Epson etc.

* Interwoven / Teamsite are registered trademarks of Interwoven Inc and their respective owners.



